PRETASS s.r.o.

SERVICE EXCELLENCE POLICY
      Aiming to be a modern company with a stable position in the Czech and international translation and software-localization markets, Pretass s. r.o. wants to achieve this goal through a high standard of the services it offers.

To this end, the company management has set out the following quality assurance principles:

· The company should make every effort to provide its customers with services of as high quality as possible
· A satisfied customer being the best proof of the quality of work, customer-orientation must be the key requirement across the entire company.

· High quality of the services offered should be the priority of each employee
· It is the company management's commitment to continually improve the efficiency of the quality management system and to keep the standard of services from stagnation. 

· The improved quality of services should be based on increased employee qualification developed as part of the company's training programme 

· All the above activities should be carried out while abiding by the principles of environment protection. 

This service excellence policy will be revised and updated on a regular basis. The implementation of the above principles requires that each company employee should take on the responsibility for maintaining the quality and obeying the rules set to continually improve the environment as part of their everyday work. 

In Brno, on 2nd January 2007

                                                             Ing. Tomáš Řezníček                                         

                                                              General manager
